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FILING OF JOINT DECLARATION OF DEVIATION – STEP BY STEP GUIDE 
SECTION A 

OVERVIEW  

 

 

Both parties signed the lease agreement. 

 

Landlord sought consent from tenant for deviation from the 
Code of Conduct and has on hand ready  the email contact of 
the tenant that will be endorsing the joint declaration. 

 

Landlord saved the completed and signed Checklist as set out 
in Appendix 1 of Part D of the Code of Conduct for uploading. 

 

Landlord logs on to FTIC website https://ftic.org.sg/joint-
declaration to proceed with filing. Please refer to the 
screenshot in Section B of this guide for the fields to be 
completed.  
 

The estimated time for process completion is 10 minutes. 

 

Tenant receives an email notification on the filing and clicks 
on the unique website link provided in the email to complete 
the necessary fields within 14 days from the lease signing 
date. Please refer to the screenshot in Section C of this guide 
for the fields to be completed. 
 

The estimated time for process completion is 5 minutes. 

 

Landlord receives an email notification on the completion of 
joint declaration of deviation. 

 

If you have any question about the process or encounter any problem during the filing, kindly contact 

FTIC via declaration@ftic.org.sg , quoting your filing reference number where applicable.  

Either party can authorise a  3rd party with NRIC/ FIN to file or acknowledge the  joint declaration. A 

written authorisation shall be kept as record so that there is proof of the authorisation in cases of 

dispute.  

https://ftic.org.sg/joint-declaration
https://ftic.org.sg/joint-declaration
mailto:declaration@ftic.org.sg
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SECTION B 

SUBMISSION OF JOINT DECLARATION BY LANDLORD 

Singpass app login by Filer – Click on the “Log in with Singpass” button 

 

Singpass app login by Filer – Scan the QR code using Singpass App 
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Page 1 – Enter Filer information 

 
The agreement signing date should tally with the agreement signing date submitted to IRAS for stamping 

Company refers to the Filer’s employment company 

 

Optional – Myinfo Business login to populate some fields 
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Page 2 – Enter Landlord information and Tenant contact information 

 

If landlord is a private individual – under "Registered name with ACRA", kindly input landlord's full name as per NRIC and end 

with "(non-corporate landlord)". Pls input landlord's NRIC last 3 digits + suffix of NRIC/FIN for ACRA number and "NA" for 

business trading name fields. The landlord's mailing address shall be entered under the registered address field. 

“Business Trading Name” refers to tenant’s shop name. 

Please only input local number without any country code. Acknowledger has to be a local contact authorized by tenant 

company to acknowledge this joint declaration, as personal Singpass login is mandatory. 

 

  



Last updated: 23 May 2023 

Page 3 – Enter tenancy details, deviation reason and upload signed checklist 

 
Under reason for deviation, landlord to explain why both parties agree to the deviation.  
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Page 4 – Review summary and click “Submit” if information is correct 

Note: Please save a copy of this page if you would like to keep a record of your filing details. Kindly ensure all 

information are correct as user will not be able to amend after submission. 

 

 

Next - Click “Confirm” on the pop-up message to continue  
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Filing submitted – Landlord to keep record of the reference no. starting with “JDD…”  
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SECTION C 

SUBMISSION OF JOINT DECLARATION BY TENANT 

Singpass app login by Acknowledger - Click on the “Log in with Singpass” button 

 

Singpass app login by Acknowledger – Scan the QR code using Singpass App 
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Page 1 – Enter Acknowledger information 

 

Optional – Myinfo Business login to populate some fields 
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Page 2 – Enter Tenant information 

 
If tenant is a private individual – under "Registered name with ACRA", kindly input tenant's full name as per NRIC and end with 

"(non-corporate tenant)". Pls input tenant's NRIC last 3 digits + suffix of NRIC/FIN for ACRA number and "NA" for business 

trading name fields. The tenant's mailing address shall be entered under the registered address field. 

“Business Trading Name” refers to the shop name. 
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Page 3 – Review tenancy and deviation details submitted by landlord and click 

“Submit”  if information is correct  

Note: Please save a copy of this page if you would like to keep a record of your filing details. Kindly ensure all 

information are correct as user will not be able to amend after submission. 

 

(Information on the screenshots are shown for illustration purpose only) 

 

Successfully submitted – Tenant to save this screenshot as record in case landlord 

requests for it 

 


